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Dear Parents and Guardians: 

Welcome to TLC Child Center and Preschool’s 2023-2024 school year! We are blessed that you have chosen us to care for and nurture your child. We are a Christian non-profit child center as an outreach mission of Trinity Lutheran Church. The TLC non-profit Board of Directors oversees the policies and procedures for the Center operations and implements the rules/laws set forth by the Ohio Department of Education and Ohio Job and Family Services as a licensed child center.

We understand the importance of providing a loving, clean, safe, and secure environment where children can learn and explore God’s world. Our teachers are experienced and professionally trained with the desire to see children grow emotionally, socially, spiritually, physically, and academically. Our staff strives to provide high quality, competent care, and education for children, and they have worked hard to earn the Ohio Department of Education 3-Star Quality Rating for our Center. We are all very proud of that accomplishment. 

We use Ohio’s Early Learning and Development Standards in all domains of school readiness to reflect the overall development of children beginning at birth to kindergarten entry. The nine domains are - Social and Emotional Development - Physical Development and Wellness -Approaches to Learning - Language and Literacy Development - Cognition Development – Creative Development – Mathematics – Science – Social Studies

This handbook is designed to ensure your family has a positive experience with our Center School.  You are welcome to participate in activities or observe at any time. Your involvement will enhance the experiences your child has and positively impact the progress he/she will make while attending TLC Child Center.  

We depend on parents to be responsible and active participants.  We expect parents to read this handbook, follow the policies and procedures, provide us with all the necessary information, and be open and honest regarding any issues that may arise.  We welcome your comments, questions, concerns and suggestions about your child’s experience and the program.  The director and teachers are available for individual meetings at a mutually convenient time to ensure good communication and the best experience for your child.

Please note that changes to specific policies and/or procedures will be distributed to families in writing via email as an addendum to this Handbook.  The handbook is to be used as a guide and is not inclusive of all policies and practices.  

Please contact the Director if you have any questions or concerns about the policies and procedures addressed in this handbook. The Board can be contacted through the Church office. 

We are excited about the coming year and are confident that both you and your child will find the experience both enjoyable and beneficial.

Suzanne zumFelde
Non –Profit Board President


Welcome to TLC Child Center!
TLC Child Center is a 3-star Step-Up to Quality rated program with the state of Ohio. We are located at Trinity Lutheran Church, 398 S. Shoop Ave., Wauseon, Ohio 43567. Our phone number is (419) 335-6970.  We are open year-round from 6:00 a.m.to 5:00 p.m. Monday through Friday. We have an outstanding Christian center that provides an enriching day care and school age program and a fantastic preschool program. All children aged 18 months through Pre-K participate in Preschool each day from 8:45 -11:30 am. Some children attend during Preschool hours only. 

This educational facility is operated for the purpose of providing a Christian environment to aid the child's development spiritually, physically, emotionally, intellectually, and socially. The school is licensed by the Ohio Department of Job and Family Services. The Center Administrator and teaching staff are responsible for carrying out the policies of the Child Center Board. 

Admissions
TLC Child Center admits children of any race, color, national and ethnic origin with all rights, privileges, programs, and activities generally accorded or made available to children at the school. It does not discriminate based on sex, race, color, disability, religion, or national and ethnic origin in violation of the ADA act of 1990,104 Stat.32,42 U.S.C. 12101 in its administration of its educational policies, admissions policies, and other school-administered programs. 
· ADA Compliance: Children with disabilities will be assessed on an individual basis to determine if the program is right for their needs. If a child is enrolled, TLC Child Center will ensure compliance with administering medication and administering care procedures in accordance with American Disabilities Act (ADA).
· TLC Child Center will not assume that a child’s disabilities are too severe for the child to be integrated successfully into the program. We will take an individualized assessment and determine with teachers and administration whether we can meet the needs of the child without fundamentally altering the existing program and maintaining the safety of all children. TLC will talk with the parents or guardians and any other health care professionals, such as educators and health care professionals who work with the child, to determine if the needs of the child can be met while maintaining the needs of all the children enrolled in the program. 
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Our Mission
TLC Child Center and its supporting church “Trinity Lutheran Church” has as our mission: To Provide high quality, educational preschool, and childcare programs by weaving the Ohio Early Learning and Development Standards into a God-Centered learning environment. 

Our Purpose
The purpose of our program is to provide Christian Education in a child centered environment that promotes problem solving, creativity, cooperation, and individual choice. We recognize that it is a responsibility and privilege to be trusted by God and our school families to help mold and develop the character of each child.

Our Vision
Trinity Lutheran Church’s TLC Child Center program will serve young children and parents in our community and our surrounding communities by providing a nurturing, safe environment for children to learn, grow, and play. Positive development will be emphasized through the sharing of our Christian beliefs and the understanding of the Good News of the Gospel. It is our hope that the church and childcare and preschool program will become a trusted resource for parents and children to respond to day-to-day events and changes in families and society. In this manner, it is our hope that Trinity's congregational life can be a part of each family’s life.

TLC Child Center Non-Profit Board
TLC Child Center is under the direction of a volunteer Board of Directors commissioned by Trinity Lutheran Church to operate a Lutheran not-for-profit extended care and preschool program for the community. We are members of ELEA (Evangelical Lutheran Education Association). The Board reserves the right to revise tuition, fees or any Center policy or procedure for this Parent Handbook.								[image: https://images.noodle.com/accred_org/107/logo/elea_logo.png]
Our Curriculum
The Creative Curriculum for Toddlers & Preschool encourages exploration and discovery as a way of learning, enabling children to develop confidence, creativity, and critical thinking skills. The Creative Curriculum for Toddlers & Preschool is based on 36 objectives for development and learning. These objectives are fully aligned with Ohio’s Early Learning and Development Standards Early Learning and Development Standards in all Essential Domains of School Readiness which includes:
* Social and Emotional Development
*Physical Development and Wellness
*Approaches to Learning
*Language and Literacy 
*Cognition Development
*Creative Development
*Mathematics
*Science
*Social Studies
[image: http://tvspr.com/Creative%20Curriculum%20Diagram%202.jpg]
Our Programs                                
	Extended Care
	Children 18 months – Pre-K who are enrolled any time between the hours of 6:00 a.m. and 5:00 p.m. any time of the year

	Preschool Only
	Children who ONLY attend our Preschool Program from 8:45-11:30 a.m. following the Wauseon School Calendar August–May or are in our special summer preschool program 

	School age
	Children in elementary school who are enrolled in our “before or after school” program during the school year and attend all day when Wauseon School is closed. 

	School-age
Summer Camp
	School-age Summer Camp starts on the 1st Monday in June and concludes on Friday before Wauseon Schools begin.


 Our Screening & Assessment Tools
The program completes assessments to evaluate and improve the learning experience. Regular assessments are done with your child to help keep track of their growth over time. This lets teachers adjust how they offer experiences to their child daily.

ASQ: Assessment & Screening Questions
Q: What is screening?  A: Welcome to our screening and Monitoring program.  Because your child’s first 5 years of life are so important, we want to help you provide the best start for your child.  As part of this service, we provide the Ages & Stages Questionnaires, Third Edition (ASQ-3), to help you keep track of your child’s development. You will be asked to answer questions about some things your child can and cannot do. The questionnaire includes questions about your child’s communication, gross motor, fine motor, problem solving, and personal-social skills.

Q: What is assessment?  A: Teaching Strategies GOLD is an observational assessment system for children from birth through kindergarten. It is designed to help you get to know children well what they know and can do, and their strengths, needs and interests. With this information, you can guide children’s learning by planning engaging experiences that are responsive to individual and group needs.
Our Goals

Parents and children can expect that the Center will:
1. Provide a safe, healthy, and stimulating Christian environment in which children can grow and learn.
2. Complement and support the family unit and provide every opportunity for meaningful involvement for the parents in the education and Christian growth of their children.
3. Provide supervision and guidance of experienced and dedicated staff. 
4. Function as an extension of our ministry of the church by providing for the needs of both the enrolled children as well as their families.
5. Develop a quality program in physical, social, emotional, spiritual, 
and intellectual development of the enrolled children.
6. Be an in-reach to members and an out-reach to the community.
The Center expects the following from parents:
1.  Pay all fees as explained on the Fees Schedule Sheet.
2.  Keep the child's records up to date.
3.  Pick up the children on time, and always before our established closing time.
4.  Follow the health policy of the Center.
5.  Contact the ADMINISTRATOR of the CENTER if child will not be attending on a 
     scheduled day.
6.  Pay attention to any communications from the Administrator regarding a child's 
behavior, and cooperate in efforts toward improvement.
7. Complete and return Ages & Stages Questionnaire to your child’s teacher.
Security Policy
To keep the children at TLC Center safe, all parents and guardians of children enrolled in the Center and all staff will have to check in at the TLC Child Center office during our hours of operation. (7:30am – 5:00pm) All visitors must have approval from ADMINISTRATOR prior to entering any of the Center’s classrooms. The doors to the center may be locked during lunchtime depending on staff availability.  Call the office at 419-335-6970.

Child/Staff Ratio and Small Groups
TLC Child Center observes the following child/staff ratios and small group sizes maintained for each age group: toddlers – 7 to 1; young preschool age – 12 to 1, Kindergarten Readiness - 14 to 1 and school-age – 18 to 1. Small groups will not exceed twice the staff/child ratio.

Daily Schedule
Child Care Program - 6:00 AM-9:00 AM
6:00-8:55	Arrival/free choice/break out into their classrooms
*6:15-8:00 Breakfast served to those scheduled
[bookmark: _Hlk171943504]CHILDREN SHOULD BE BROUGHT TO SCHOOL ON TIME BY 9:00 AM. IF NOT THEY WILL NOT BE ABLE TO STAY UNLESS PRIOR NOTIFICATION BY 9:00AM WAS GIVEN TO THE DIRECTOR. Punctuality is a habit learned at an early age. It is disruptive when your child is consistently late arriving at school and your child misses out on beneficial activities. The entire morning is designed to offer the best early childhood program possible, and every part of the morning is important in your child's development.

Preschool Program 8:45-11:30
8:45-9:00  	Arrival for Preschool ONLY group /Free Play Choices
9:15		Group circle/bible story or Chapel   	*Pre-K groups rotate
9:30		Handwashing and snack  			*Pre-K groups rotate
9:45		Structured learning activities   		*Pre-K groups rotate
11:00		Outside/large motor activity
11:30		Departure for “Preschool Only” children
Child Care Program after Preschool-11:30 -5:00pm
11:30		Handwashing/lunch 
12:15		Nap/rest
2:15		Afternoon snack and restroom
2:45		Outside/large motor activity (or fellowship hall)
3:45-5:00	Special project/free choice/departure

Before School Program (Elementary Children)
6:00-8:00 	Arrival and free choice activities *6:15-7: 25 Breakfast for those scheduled
6:30-6:45  	Elementary children depart for school & 7:00-7:25 Primary children depart
After School Program
2:50		Arrival off the school bus *two different bus arrivals
Restroom/snack/homework/bible story activity 
4:15		Outside/large motor activity 
4:45-5:00	Free choice games & activities /Ipad/computer research/departure

School Age-All day/school closure day/summer
6:00-8:55 	Arrival/free choice activities/Ipad 
*6:15-8:00- Breakfast for those scheduled
9:00-11:45 	Special projects and activities/visitors/guest:
snack, circle time, bible story or Chapel/structured educational activities
computer /Ipad research/outside/large motor activity (or walking field trip)
11:45-1:00	Restroom/ lunch and quiet time/activities
1:00		Special activities and projects and in the Summer-walking field trips/park 
2:30-3:45  	Restroom/snack then outside/large motor activity
3:45-5:00 	Free choice games and activities/departure
*Any Class/Group schedule is subject to change for special events/activities/ guests

Nap and Rest Time 
TLC will supply each child with a blanket. TLC will wash these each week or when soiled. After lunch, the children will be required to nap/and rest. The children should remain on their cots the entire nap/rest period. When a child wakes up early, or is unable to sleep, a book or a quiet activity will be offered while he/she remains on his/her cot. 

Mutual Respect Expectation 
TLC Child Center is committed to an environment of mutual respect and safety for our students, parents, and one another. We expect the same level of respect from parents in our programs. TLC Child Center has a “no tolerance” policy with regards to behaviors which could create an abusive environment for students, parents, or staff. These behaviors may include threats, obscenities, verbal abuse, bullying, stalking, physical injury, or any conduct considered abusive, hostile, or offensive. Such behaviors from parents are grounds for exclusion from our program. 

Other People’s Children 
TLC Child Center strives to meet the highest professional standards. The educators and the Director are not able to discuss with parent's negative issues regarding other people's children. We will not talk about a child’s needs except for their parents. Similarly, parents are asked to model high standards of confidentiality regarding other people's children. Every effort must be put forth by adults in the learning community to treat children and their families with dignity and respect

License
[image: https://oclqsprogram.ohio.gov/StepUp/javax.faces.resource/odeODJFSjointLogo_1.png.jsf?ln=images]TLC Child Center is licensed by the Ohio Department of Job and Family Services (ODJFS). The license is posted on the parent information board located in the downstairs hallway. The licensing inspection reports and complaint investigation reports, for the current licensing period, are also posted on the parent information board. The laws governing childcare centers are available at the center for review upon parent request. The Department of Job and Family Services’ toll-free number is 1-866-886-3537. Any person may use this number to report a suspected violation. Please take the time to read this information. 

Rule 5101:2-12-22 Child Guidance and Management
The most important action in guiding and managing behavior is the use of methods that preserve a child's self-esteem. The following methods will be used to guide the children at the Center into socially acceptable behaviors:
*Redirection
*Alternatives
*Natural consequences
*Problem Solving
*Time out (no longer than one minute for each year of child’s age)
Managing behavior shall be related to the behavior and shall be timely. If your child is involved in an altercation at TLC Preschool and Child Center, a report will be written, and it must be signed by a parent or whoever is responsible for pick-up that day. The report will be sent home with your child.

Chronically disruptive behaviors are defined as verbal or physical activity which may include but is not limited to such behavior that: requires constant attention from the staff; inflicts physical or emotional harm on other children; abuses the staff; ignores or disobeys the rules which guide behavior during the school day and program time. Children having trouble adjusting to the setting of the Center will be communicated with, and the parents will be contacted.  As a last resort, the child may be discharged from the Center. The following process will serve as a guideline for discharging a child from the Center:
1. Parental meeting and review of the Center’s discharge policy
2. Parents sign a behavior contract.
3. Child is discharged from the Center at the Administrator’s discretion.
*Severe incidents may necessitate the immediate removal of the child from the Center
*TLC Child Center reserves the right to recover a portion of the replacement cost of Equipment damaged by a child in the Center.

Rule 5101:2 -12-07 Center Parent Information: The center is licensed to operate legally by the Ohio Department of Job and Family Services (ODJFS). This license is posted in a noticeable place for review. A toll-free telephone number is listed on the center’s license and may be used to report a suspected violation of the licensing law or administrative rules. The licensing rules governing childcare are available for review at the center. The administrator and each employee of the center is required, under Section 2151.421 of the Ohio Revised Code, to report their suspicions of child abuse or child neglect to the local public children's services agency. Any parent of a child enrolled in the center shall be permitted unlimited access to the center during all hours of operation for the purpose of contacting their children, evaluating the care provided by the center or evaluating the premises. Upon entering the premises, the parent, or guardian shall notify the Administrator of his/her presence. The administrator's hours of availability to meet with parents and child/staff ratios are posted in a noticeable place in the center for review. The licensing record, including licensing inspection reports, complaint investigation reports, and evaluation forms from the building and fire departments, is available for review upon written request from the Ohio department of job and family services. It is unlawful for the center to discriminate in the enrollment of children upon the basis of race, color, religion, sex, disability, or national origin or disability in violation of the Americans with Disabilities Act of 1990, 104 Stat. 32, 42 U.S.C. 12101 et seq. To file a discrimination complaint, write or call Health and Human Services (HHS) or (ODJFS) to provide equal opportunity providers and employers. 
Write: HHS Region V. Office of Civil Rights 233 N. Michigan Ave, Ste.240 Chicago, IL 60601 (312)886-2359, ODJFS Bureau of Civil Rights 30 E. Broad St., 37th Floor Columbus, Oh, 43215-3414 (614)644-2703 toll free 1-866-277-6353  For more information about childcare licensing requirements as well as how to apply for childcare assistance, Medicaid health screenings and early intervention services for your child, please visit http://jfs.ohio.gov/cdc/families.stm.


Biting Policy
The staff at TLC Preschool and Child Center understands and accepts that when toddlers are in a group, biting may occur. While biting is never the right thing to do, there are many reasons that toddlers bite. We need to immediately help children who are bitten, and help children who bite to learn different, more appropriate behaviors. In the event a child is bitten, the staff at TLC Preschool and Child Center will immediately tend to the child who was bitten. We will provide any necessary first aid and be sure to clean the affected area with soap and water. After tending to the injured child, we will focus on the biting child. We will reinforce that biting is not okay and that teeth are for eating, not for hurting. Staff will complete form JFS 01299. Parents of both children involved will receive an incident report on form JFS 01299. Parents will be required to sign the form and will receive a copy of the form. These forms will be completed with respect to confidentiality of the other child involved. Biting incidents will also be documented in the classroom when the teacher completes a center observation form. Information obtained from the center observation form will help determine the course of action to be taken in the classroom. 

Each biting incident will be dealt with on an individual basis. Some possible course of action may include, but will not be limited to:
· Changing the classroom environment
· Changing the classroom schedule
· Shadowing the biting child
· Redirecting both children to more appropriate activities
· Seeking outside resources to help us determine the best course of action

After we have gathered sufficient information, we will devise a plan of action. This plan of action will be discussed separately with the parents of both children involved. 

Supervision of Children
Childcare staff will be physically present with each group of children in numbers sufficient to maintain the state-mandated maximum number of children per staff member. No preschool or toddler-aged child will be left alone or unsupervised. School age children will be permitted to use the restroom without supervision or run errands around the Center. When any staff member of TLC Child Center is on duty, he/she is solely responsible for the children and not performing any other duties. There will always be an additional staff member within hearing range or eyesight and 2 staff members will be on duty until 5 PM. 
[image: C:\Users\Suzanne\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\JRCOTEXU\reading-teacher-color[1].gif]
School Age Program   
A School Bus Waiver Form must be signed by parents of all children attending Wauseon Exempted Primary/Elementary Schools. This waiver allows bussing to and from school. A staff member will take the child to the bus going to school and meet the child at the bus coming back. CHILDREN SHOULD BE BROUGHT TO SCHOOL ON TIME BY 9:00 AM. IF NOT THEY WILL NOT BE ABLE TO STAY UNLESS PRIOR NOTIFICATION BY 9:00AM WAS GIVEN TO THE DIRECTOR. Punctuality is a habit learned at an early age. It is disruptive when your child is consistently late arriving at school and your child misses out on beneficial activities. The entire morning is designed to offer the best early childhood program possible, and every part of the morning is important in your child's development.
 
Transition Process
We invite our new families to take a tour of the center and the Administrator will go over the required paperwork with the parents. The child/ren will be able to explore the classroom where he/she will be placed. At this time the parents can see the child’s involvement with peer-to-peer interaction and see if the child adjusts well. Children transitioning to the next age group will be invited to the new classroom at various times in the weeks leading up to the change. Administrators will check in on them throughout their day to ensure a smooth transition. Parents will be notified of the times in advance and will receive a report detailing the visit to the new class. Parents are invited to set up a meeting with the new teacher and ask any questions they may have. Families will be provided with an individualized transition plan that supports the child’s transition. When children leave the program, we ask for a two-week notice so we can adjust staff schedules as needed and prepare all children to say goodbye. We try to make it a positive experience, emphasizing how much fun they will have where they are going as well as conveying how much we will miss them.

Transfer of Records
If you want your child’s records transferred, please request a transfer form from the Administrator. All records are transferred per written request of the family. 

Arrival and Departure Procedure
Whenever bringing your child to TLC Preschool and Child Center, please take your child to the room where the other children are, and you must notify a teacher that your child is here. When leaving the Center, you must also inform the child's teacher that your child is being picked up. CHILDREN SHOULD BE BROUGHT TO SCHOOL ON TIME BY 9:00 AM. IF NOT THEY WILL NOT BE ABLE TO STAY UNLESS PRIOR NOTIFICATION BY 9:00AM WAS GIVEN TO THE DIRECTOR.  Punctuality is a habit learned at an early age. It is disruptive when your child is consistently late arriving at school and your child misses out on beneficial activities. The entire morning is designed to offer the best early childhood program possible, and every part of the morning is important in your child's development.

When your child is absent from the TLC Center, please notify the office through Lillio (HiMama) App. If your child is enrolled in another program (such as Head start) and does not arrive to the Center, the following steps will be followed:
1. Call the program to find out if the child was at the program or picked up early from the program.
2. Call the parents and find out why the child is absent from the center on a day they are scheduled. 

Nursing Mothers/Breast Feeding Procedure
The Center has an area available in the fellowship hall with comfortable furniture, quiet place and a door. This area is shielded from view and intrusion by staff members and the public, to either breastfeed or express milk during drop off or pick up times.

Release of Child
Release of a child from the Center to anyone other than the parent or guardian will be using pick-up lists. Each parent will be asked to fill out a list stating the names and phone numbers of anyone other than the parent or guardian who is permitted to pick up the child. A copy will be given to each teacher to keep on file as well as in the classroom. When someone other than the parent or guardian comes to pick up the child, you must write a note or call and inform the Director. The teacher will ask for photo identification and will check the name of the individual against the list before the child is released. TLC Child Center will not release a child to an individual not on the pick-up list. TLC Child Center will follow all court decisions regarding custody or guardianship, with copies of the paperwork on file. If there is a custody dispute, the Sheriff’s office will be asked to resolve the issue.

Custodial Agreements
Any custodial parent, custodian, or guardian of a child enrolled in TLC Child Center shall be permitted unlimited access to the center during its hours of operation for the purposes of contacting their children, evaluating the care provided by the center or evaluating the premises. A parent of a child enrolled at the center who is not the child’s residential parent shall be permitted unlimited access to the center and be afforded the same rights as the residential parent unless there is a court documentation limiting access and conditions of the nonresidential parent. Upon entering the premises, the custodial parent, custodian, or guardian, shall notify the director of his/her presence.
Custodial Agreement and other pertinent legal documents must be presented to the Administrator or Administrative Assistant for review regarding fee and tuition responsibilities. That paperwork must be in the file and referenced on the signed Contract for Admission

Meals
Breakfast
If the parent wants their child to have breakfast at the Center between 6:15am and 8:00am only and there will be a $2.00 fee charged to your account. Breakfast will include milk as well as grain and a fruit. If the parent chooses to bring in a packed breakfast for their child, the meal must provide items from milk, grain and a fruit or vegetable serving. If your child needs one or more food items added to their sack breakfast to meet the licensing law, a charge of $1.00 for each food item will be added to your account. If your child has an allergy to 1% or Whole Milk, then you will be required to supplement the milk they are able to have like Soy/Almond Milk. It will need to be brought in its closed original container; we will be allowed to serve it for 7 days after we open it. 

Lunch 
Parents must pack their child’s lunch each day in a throw away bag. The lunch you pack must include a grain, two of either fruit or vegetable and meat alternative, which supply 1/3 of the child recommended daily dietary allowance. Lunch will be served to every child who is present at the center from 11:30am-12:15pm. TLC will provide milk free of charge for all children at lunchtime. Refrigeration in each classroom is provided to keep your child’s lunch items cold. Please clearly mark your child’s lunch to avoid confusion at lunchtime. If a child has forgotten his/her lunch from home, the center will supply one at a fee of $4.00 per lunch, and it will be charged to your account. If your child needs one or more food items added to their lunch to meet the licensing requirements a charge of $1.00 for each food item will be added to your account. If your child has an allergy to 1% or Whole Milk, then you will be required to supplement the milk they are able to have like Soy/Almond Milk. It will need to be brought in its closed original container; we will be allowed to serve it for 7 days after we open it. 

Snacks
A healthy snack provided by the Center will include two foods from the four basic food groups, and will be served around 9:30 a.m. and 2:15 p.m.  For those riding the school bus, the snack will be served soon after arriving at the Center. The snack menu is posted in the classroom and on the parent information bulletin board. TLC Child Center will provide 1% milk to all children’s classrooms for one snack and lunch and the toddlers will be served whole milk (4%).  If your child requires a modified diet, an administration medication form must be filled out and on file with the Center. If your child has a food allergy, specific information will be posted on the refrigerator and in every classroom, thus ensuring that staff are aware of the allergy. If your child has an allergy to 1% or Whole Milk, then you will be required to supplement the milk they are able to have like Soy/Almond Milk. It will need to be brought in its closed original container; we will be allowed to serve it for 7 days after we open it. 

[image: C:\Users\Suzanne\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\JRCOTEXU\happy-birthday-1[1].jpeg] and Special Occasions:
Parents are welcome to send purchased prepackaged treats to share with their child's class on birthdays or other special occasions. Candy and gum are not permitted. Please let your child ‘s teacher know in advance if you plan on bringing something. Please consult with your child’s teacher for classroom allergies.

Accidents
The staff will make every effort to prevent situations that are potentially dangerous to your child.  However, accidents still happen. If your child is injured, the teacher will fill out an incident report which will detail exactly what happened. If the incident requires immediate medical attention, you will be notified, and your child will be transported immediately to the nearest hospital or dentist for treatment.
[image: C:\Users\Suzanne\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\K3NRF0KC\Safety-First-200x100[1].jpg]
Safety
No child shall be left alone or unsupervised.
An incident report will be completed when any of the following occur:
· illness which requires first aid treatment
· accident which requires first aid treatment
· injury which requires first aid treatment
· bump or blow to the head
· emergency transporting
· unusual or unexpected event which jeopardizes the safety of children or staff

Emergency Telephone Numbers
Emergency Squad					911				
Fire Department					419-335-3821
Poison Control Center		    		381-3897 or 1-800-589-3897
Children's Service					419-337-0010			
Police Department					419-335-3821
Sheriff’s Department				419-335-4010	

Weather Drills
The fire emergency and severe weather alert plans are posted in each room of the Center. Fire drills will be held monthly for all classes. Staff members will lead the children quickly and quietly from the Center and take attendance. Tornado drills will be practiced in the fall and spring. Lock Down drills are practiced quarterly. All drills are documented in the Administrator’s Office.

[image: C:\Users\Suzanne\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\XUD33QUJ\emergency[1].jpg]
Accident/Medical Emergency Plan
If a medical or dental emergency does arise, the following procedures will take place:
1.  First aid will be administered until professional medical help is present.
2.  Parents will be contacted. If a parent cannot be reached, other designated people will be called.
If the child must be transported to the nearest hospital, a staff member will accompany the child and will also bring the child’s records.
A detailed medical emergency plan as required by Section 5102:2-12-34 of the state Administrative Code is available for your review upon request. It is our policy for parents to complete a medical emergency authorization form before the child begins to attend the Center. Any changes must be updated.

Transportation of Children
In the event of an emergency, children with emergency transportation permission shall be transported to the hospital via an emergency squad. Children without emergency transportation permission will be transported to the hospital by their parents.

Emergency Evacuation
If an emergency evacuation of the Center is needed (fire /hazard/dangerous situation/building damage/gas leaks, etc.) TLC Child Center staff will safely evacuate the children from the building to Crossroads Outreach Center on Leggett Street. Wauseon Police will assist with the evacuation of the children and ensure that walking conditions are safe. In addition to Evacuation Notice posted on the North Glass door. You will also be notified of the location via the Lillio App and the center’s private Facebook page.

Utility Loss or Failure 
Utility failure is loss or interruption of electrical power, natural gas, water or sewage services to the Church/Childcare. The most common utility failure results from power outages throughout the year. 
· Upon notice of loss of utilities, the TLC Administrator will initiate appropriate immediate response actions, which may include Shelter-in-place (stay in classrooms)
· The Church Office Manager of the Church will contact the local utility companies to determine the anticipated duration of the outage. If the power is unable to be restored within 1 hour, the parents will be called to come and pick-up their children.
· For gas leaks, the TLC Administrator will order an EVACUATION and open windows and doors. 
· In the event of a gas leak, the TLC Administrator will call 911, give the name and exact location of the center, state the emergency, identify affected area(s) of the building, and announce that the center is EVACUATING.
· If evacuating, teachers and staff should follow evacuation procedures, avoiding areas of hazard, assemble at designed assembly area, take attendance and report any missing students to the TLC Administrator. Teachers should be prepared to evacuate students off site to a relocation site for parent reunification, if needed.
· Do not allow anyone to re-enter the building until the facility has been deemed safe.
Communication with Parents during an Evacuation 
· The TLC Administrator will send a Staff Member to the Wauseon Police Department to let them know where we are evacuated to.
· A written notice will be posted on the main entrance door informing parents where we are evacuated to Crossroads Church. 
Our procedure to follow if a disaster occurs during the transport of children or when we are on a field trip or a routine walking field trip:
· Walking: Go to a neighboring house, knock on door and go in to take cover, take attendance of all students.
· Field Trip: When at the field trip location find a safe place to shelter the children safely, take attendance of all students.
· Transportation: Find a safe building (church, or a business) to shelter the children safely.
· Get children in all the shelter and then call 911 to tell the Authorities where your location is and then call the TLC Administrator.
Child Abuse Reporting 
Our Staff is trained in the identification of child abuse and neglect. The Administrator and each employee of TLC Preschool and Child Center are required under section 2151.421 of the Revised Code to report suspicions of child abuse or child neglect.  

Management of Illness
For the safety of all the children at TLC Child Center, you are asked to keep your child at home if he or she shows any of the following symptoms:
*A temperature of at least 100 degrees F and in combination with any other symptoms
*Diarrhea (two or more abnormally loose stools within a twenty-four-hour period
*Vomiting more than one time or when accompanied by any other sign or symptom of illness
*Undiagnosed discharge from the eyes or ears
*Redness of the eye or eyelid, thick and purulent (pus) discharge, matted eyelashes, burning, itching, or eye pain.
*Untreated infected skin patches, unusual spots, or rashes
*Severe coughing, causing the child to become red or blue in the face or to make a whooping sound
*Difficult or rapid breathing
*Yellowish skin or eyes
*Unusually dark urine or white or gray stool
*Stiff neck with an elevated temperature
*Evidence of untreated lice, scabies, or other parasitic infestation
*Sore throat and/or difficulty swallowing



Covid-19 Community Transmission Levels-
Green		Low 
Yellow		Medium
Red		High 

Face Masks-
-Employees: will wear masks inside the building when Fulton County Covid -19 transmission level is at Red.
-All children over 36 months: will be required to wear a face mask inside when the Fulton County transmission level is Red. A Lillio App message will inform the parent of the levels and the face mask requirement. 

-All school age children, Kindergarten to 5th grade: will be required to wear a face mask inside the building when the Fulton County transmission level is red.

-Parents (or other adults): who drop off/pick up their children MUST wear a face mask when inside the building when Fulton County transmission level is Red. The Center administration will send a Lillio App message when Fulton County drops to a Green.

The Center has the right to charge for a face mask when a child does not have one to wear.

Children cannot be admitted to the Center with any of these symptoms.
All teachers as well as the Administrator will be certified and trained in the signs and symptoms of illness and in disinfecting procedures as they relate to communicable diseases. The Ohio Department of Health Communicable Disease chart will be in the Administrator’s office.  
· If a child becomes ill during the day, he/she will be isolated, and a parent will be contacted to pick them up.
· When the children are exposed to a communicable disease such as chicken pox, a notice to parents will be posted by the front entrance door and at the classroom door. 
· After recovering from a communicable disease, a child may be remitted to the Center with permission from a doctor, or when all symptoms of the diseases are gone.
· Mildly ill children and children not feeling “up to speed” but who are not showing any signs of a communicable disease may be left at the Center. Parents will be notified of the child's condition.
· If a child has a temperature of 100 degrees or higher in combination with any other signs of illness, a parent will be notified to come and get the child. The child will be isolated until the parent or guardian arrives.

Children will be readmitted to the center after at least 24 hours of being free of fever and other symptoms. If they are not symptom free, a doctor’s note is required stating that the child is not contagious.



Head Lice or Fleas or Bed Bugs-See Handout on page 22
Children who are sent home from our Preschool with head lice may not return to Preschool until the following conditions are met:
· On the day a child is sent home with head lice, the child must be treated with
 a product formulated to remove head lice. Nits must also be removed.
· On the day after, the child may return to Preschool if they provide a release from the doctor or Fulton County Health Department. 
Medications
No medication can be given to your child unless an Administration of Medication form is correctly filled out. I understand that my child must receive one dose of medication before arrival at the Center (unless the medication is used for emergencies).  For prescription medication the Rx number and pharmacy name must be on the form and the medication must be in the original bottle.  Over the counter medication can be administered if the dosage requested is correct for the child's age and weight.  

No over-the-counter medication can be given for more than three consecutive days. Doctor's samples or prescription medicine not in its pharmacy bottle may not be given to any child without the doctor completing the administration of medication form. A school-age child may carry his or her own emergency medication, such as an asthma inhaler with a health plan on file. Otherwise, the medication will be kept in the office.


Field Trips
For field trips the parents will be asked to volunteer to drive, or a teacher's vehicle will be used with permission of the parents of the children designated to ride in the teacher's vehicle. Teachers may ask for parent volunteers for field trips. If you would like to accompany the group, please let your child's teacher know in advance.
The following precautions are taken for all field trips (including walking field trips)
*All children participating must have turned in a signed permission slip prior to the trip.	
*Children MUST wear Center provided T-shirts.
*First Aid Kit is present.                      						
           *Emergency papers and phone numbers are taken.
*All children will wear seat belts and be in a car seat that is provided by the parents.
*Children will always be supervised, following the ODJFS Licensing Law. Once the group has reached their destination, one teacher will lead the group, and the other teacher will walk behind the children. Each child will be assigned a teacher to report to while on the field trip.
*A person trained in first aid (Part I First Aid and Part II Communicable Disease) and 
CPR shall be available on each field trip and special outing.

Swimming
If the children are taken to areas where they may have water fun, the following guidelines are followed:
*A written permission form is obtained.
*The pool area must be fenced.
*School staff will supervise.
*Swimming will only occur in an approved swimming area.
*Swimming area must have a lifeguard or be WSI supervised.
*Safety rules and regulations will be reviewed with the children before leaving.


Outdoor Play
All toddlers, preschool, and school-age children at the Center for four or more consecutive hours of daylight shall be provided with outdoor play in suitable weather. If weather does not permit outdoor play due to temperatures below 25 degrees or above 90 degrees, wind chill, humidity, air quality high levels, rain, snow, and/or ice, TLC will provide indoor large motor activities in the church fellowship hall or in the hallways. During the school year, children at the Center for more than two consecutive hours in the afternoon will be provided outdoor play if the weather permits. If you choose to have your child use sunscreen, please provide sunscreen lotion only (No Aerosol) and fill out permission form to give us approval to apply it on your child.

Parent Pick from the Playground Area
When children are on the playground: FOR SAFETY REASONS USE YELLOW CROSSWALK to enter the playground area. You can move your car to the playground parking area after you pick up their items in the classroom.

Parent Participation
Parents are encouraged to be involved in the Center’s activities. Parents and guardians are invited to join us on field trips as chaperones but must sign up in advance. Special parent involvement days will be scheduled during the school year. Check your Lillio App, classroom and/or Center newsletters for these special events, dates, and times. No siblings are to attend Center activities, field trips, and special events due to licensing regulations for staff to child ratios. 

If a parent is interested in forming and being in a group of Center parents to learn about and discuss ways to further the educational development of their child, please contact the Director. The group is welcome to use the church’s facility to meet based on the church’s availability.

Your Child’s Progress
The Center schedules parent-teacher conferences each fall and spring. Please refer to the Center Calendar for dates. In addition, your child’s teacher will be happy to meet with you to discuss your child's progress or if you have a special concern anytime during the school year. Talk to the Administrator to schedule an appointment. Also, if you have a concern related to your child and their experience at the Center please talk to the Administrator. The Administrator will be happy to talk about the situation and come up with a reasonable solution. Any questions or complaints with licensing rules or the Center can be directed to the Department of Job and Family Services at their toll-free number 1-866-886-3537. Please see our Parent Information Board outside the office door for more information.  


Northwest Ohio Community Action Commission (NOCAC)
TLC Child Center is contracted with the state for families that qualify for full-time only public assistance for their childcare fees. The family co-pay is due weekly by Monday, and it will be paid through Lillio App. An account will need to be set up there to be able to communicate with your child’s teacher. Please see Lillio App section below for the fees. We are permitted to bill for 20 absentee days every 6-month period of January through June and July through December of each state fiscal year. Once your 20 absentee days are used, the parent will be financially responsible for the absent days incurred. Due to the absences NOCAC covers, no vacation days will be available to NOCAC families. 

Families accepted for the Child Care Choice Program will pay a monthly payment for their child. Should that monthly payment be less than what is owed to the center, the parent will be in charge of the remaining amount owed to the center. (like your copay) 

Admission Policy
All parents enrolling a child in the Center are expected to meet with the Administrator to discuss the program and the child(ren)’s needs. It is at this time that philosophy, curriculum, and Center policies can be discussed in detail. All forms must be turned in before the child can begin attending. 
Lillio App   	[image: A colorful logo of a house

Description automatically generated]
This is mandatory for all parents to sign up for this Lillio App at enrollment. This App will provide a way to let families know how their child is doing throughout the day by having the staff send emails to communicate/send photos/send assessments/to parents. This App also has a management center and the ability to do automatic billing and automatic payment for each family from your phone, computer, and I-pad/tablets. The ACH Fee is $.60 and for those using a Credit Card there will be a charge of 2.9% per transaction. For any failed transaction there will be a service charge of $8.00 for each failed transaction.

Immunizations 
TLC is required by ODJFS to have a copy of your child’s immunization record and a medical statement signed by your child’s physician upon arrival. This medical statement must be completed by a physician. This statement needs to be updated yearly. TLC does not enroll any child without being immunized by his/her physician. Should a parent choose not to have his/her child/children immunized, please see the Director for an Exemption Form.

Hardship Scholarship
If you are experiencing a hardship or emergency in your family and are having difficulty paying your current tuition fee by the due date, please ask the Administrator for the Hardship Application. Submit this completed application in a sealed envelope addressed to the TLC Child Center Board. The Board committee, which meets on the third Tuesday of the month, will review your application. Drop the application off at the office by giving it to the Administrator. The Administrator will provide the Board with your confidential account information. 

Tuition and Fees

Payment Methods: The following payment options are only available:

Lillio App: ACH Auto-pay- $.60cents fee per transaction
				Credit Card- 2.9% fee per transaction

Registration Fee 
Current registration fees are listed on the Tuition and Fee Schedule, which is separate from this handbook. 
· [bookmark: _Hlk77920702][bookmark: _Hlk77920838]If you leave the Center for the summer or at the end of Preschool Program, you will need to re-register for the following school year. A registration fee plus 1 week’s tuition must be paid by May 31st. 
· If your child is withdrawn any time in the week, no tuition will be refunded.
Waiting List Fee 
The center will keep a waiting list for open spots in the center when they become available. The waiting list will be maintained on a dated first come first serve basis. When a requested spot becomes available, the parent will be contacted and can choose to take the spot or remain on the waiting list. A non-refundable $25.00 fee will be charged for this service. 

Withdrawing a Child Temporarily/Taking a Break
If a currently enrolled child requests to leave the center for the 10-11 weeks of Summer, the parent will pay a registration fee plus 1 week’s tuition to secure your child’s spot for the Fall Session or the parent can choose to be on a first come first served waiting list.
· If a child is withdrawn for any reason and then returns, the parent will pay the Registration Fee and the Activity Fee as a new enrollee.
· [bookmark: _Hlk77920997]If your child is withdrawn any time in the week, no tuition will be refunded.
Activity Fee
Current activity fees are listed on the Tuition and Fee Schedule which is separate from this handbook. The activity fee includes: all art supplies, paper, paints, parent holiday gifts, special parent day activities like: Dad’s Day, Mom’s Tea, snacks, and one Center T-shirt which will be worn on field trips and for special events. Activity fees will be collected on September 1st and June 1st.  Your child will receive his/her shirt at the end of their school year (May or Aug). 

Tuition for Extended Care/School Age/Summer Camps
All tuition payments are due on Monday before 5 p.m. or the first day the child attends. This is considered “payment in advance.” If you wish to change the program (days) your child is enrolled, or discontinue use of childcare services, you must notify the Center Director in writing at least 7 days in advance and you will be responsible for the cost of these days. 

Tuition for Preschool Only
· Tuition payments are due the first day of Preschool in August and thereafter on the first Preschool Day of the month – September to May. (10 monthly payments) There will be no reimbursement of tuition for closed or cancellation days, these days are all factored into the monthly tuition.  
· If you leave the Center at the end of Preschool Program, you will need to re-register for the following school year. Preschool children will pay registration fees plus the August Tuition. 
· If your child is withdrawn any time in the week, no tuition will be refunded.
Contract for Admission
Every child enrolled in the center will have a current Contract for Admission form signed by the parent that includes the number of hours/days/full/part-time and the weekly (or monthly) tuition fee. When a change in enrollment is made a new Contract for Admission will be signed by the parent. If you wish to change the program (days) your child is enrolled, or discontinue use of childcare services, you must notify the Center Director in writing at least 7 days in advance and you will be responsible for the cost of these days. 

Late Tuition Payment Fee
A $15.00 late charge will be added to your account for overdue tuition payments made after the due date within the same week it is due. If a balance remains within the following week another $15 will be added.  After one missed payment that goes to the following week, a parent meeting will be called to ensure understanding of the Contract. A child may be discharged for non-payment of tuition. (See section on Hardship Application) 

IRS Information
The Center will provide an itemized statement for tax purposes. The Center will provide each family with our taxpayer identification number for the childcare expenses section of the tax form.

Late Pick Up Fees-Day Care: TLC Child Center is open until 5:00 p.m. with two staff members working until closing. Parents who arrive at 5:01 for their accounts will be charged a $17.00 late pick-up fee until 5:15. At 5:16, the parent will be charged an additional $5.00 at which time the employee will call the administrator. At 5:45 it is mandated that the employee call social services. A child picked up after hours more than three times may be discharged from the Center.


Late Pick Up Fees-Preschool Only: Preschool hours are 8:45-11:30 AM. Late pick is considered after 11:35. At 11:36 you will be charged $5.00 until 12 noon. Any afternoon is considered a full day. Employees must bring the child to the Administrator’s office. The administrator will contact the child’s emergency numbers for pick-up. Habitual late pick up could result in discharge. 
EARLY DROP OFF FEES FOR PRE-SCHOOL ONLY
8-8:30 - $5.00   7-8:00 - $10.00   before 7:00 – full day rate
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School Calendar
Children who are enrolled in our Preschool Only Program will follow the Wauseon School Calendar. When Wauseon Schools are not in session for conferences, school events, holidays etc. we do not hold our Preschool Only Program. Please refer to our Center calendar for those special days. Preschool Only accounts do not earn vacation/sick days since there is a monthly tuition fee.

Vacation Days: (THIS DOES NOT APPLY TO PRESCHOOL ONLY CHILDREN)
Because the Center’s licensing requirements specify that we employ staff based on the number of children enrolled, we cannot give partial refunds for days that your child is absent during the week. A parent can also choose to use their accumulated vacation days for sick days. All children who are enrolled in our extended day care program will receive vacation/sick days. These days can be used as soon as they are earned, or any time after.
Full time only    7 day – Extended care, both before/after school age, and all summer programs
Aug.- Dec 31				3 days
Jan. 2nd – May			3 days
Jun. 1st – July 31st 			1 day
Note:	*Vacation days do not have a cash value. If your child leaves the Center on a permanent basis (even for the summer months) you will not receive a refund for unused accumulated days
*After your vacation days are used, you must pay for the days your child is scheduled to be at TLC.
*Notify the Administrator for special arrangements relating to vacations.
*Preschool Only Program enrollees do not earn vacation days. 

Extra Clothing
TLC Child Center is not responsible for lost or stolen items. Please send your child in comfortable play clothes that can get dirty as well as clothing they can undo themselves in order to use the bathroom if they’re already potty-trained. An extra set is expected to be provided in case of spills or other accidents they can stay in your child's cubby or bookbag. Please label all belongings brought to the Center. Also, please remember to bring weather appropriate clothing and outerwear, as we will be going outside even in the winter. Outside type shoes (athletic) are important for quality play on the playground since rubber mulch is used as the cushioning surface under the play structure. Tennis shoes or rubber soled shoes work best. If you choose to send your child to school in sandals, croc's, flipflops, or fancy-dress shoes they must have a working strap that fits tightly on the heels, that way they are safe for stairs or outside.

Toys and Show and Tell:
Please do not send toys with your child except on days when their class is having a show and tell or other special events. Each class will determine the days for show and tell. Check with your child’s teacher for more information these days. Play guns, weapons, and other toys that encourage aggressive behavior are not welcome at school.

Scholastic Book Orders
Periodically we will send home book order fliers. Orders can be turned into teachers or ordered online at www.scholastic.com/bookclubs. Our online code is: 2JJ29 Orders are delivered to TLC. If you place a paper order, we only pay with checks. If you order books as a gift for your child and want them held in the office for you to pick up, please let us know. This is offered as an optional courtesy to our students and their families. 

Referrals to our center
We would love for you to tell family, friends or co-workers about TLC Child Center and invite them to visit. When family and friends enroll, it is exciting for your child to show loved ones where they will spend their time, and it helps build a sense of community. Please ask our Administrator about tuition credit of $50 when you fill in the Referral Form and the family enrolls and attends a minimum of 90 days.

Photos, Videos, and Website			 
Parents will sign a permission slip for photo release. Educational videos will be scheduled for theme activities within our curriculum. Parents will sign a permission slip for video viewing. Videos and photos of children’s weekly activities and events will be viewed periodically during Trinity’s church service. Use of photos of other children without their parent’s consent is prohibited and could result in discharge from the center.




Inclement Weather Closing Procedure:
(Includes all harsh, severe, and extreme cold/wet conditions)

	Wauseon Schools
	1- or 2-hour delay
	Preschool Only Children-Open begins at 9:45am    
Extended Care- Open


	Wauseon Schools  
	Closed
	Preschool Only- Closed


	Wauseon City Offices /or Fulton County Offices

	Closed
	CENTER CLOSED

	Level 2 Snow Emergency Wauseon City /or Fulton County

	Closed
	CENTER CLOSED


*Being that the weather is an act of God, no tuition refunds will be issued when the center is CLOSED. * Please check the Lillio app or our Facebook TLC Child Center group for updates and closings

Holidays
No tuition reimbursement will be given for the 4 national holidays.
	Memorial Day
	July 4th (or day before or after) 

	Thanksgiving
	      Labor Day

	
	



The following days the Center will be closed, and Childcare tuition will not be charged: Good Friday (the Friday before Easter), day after Thanksgiving, Christmas Day, and New Year’s Day, Junior Fair Day. See your calendar for information
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Trinity Lutheran Church Connection
All families may receive mailings from Trinity Lutheran Church to keep you informed of activities and events you and your children can participate in throughout the year. Also, school children can participate in activities in the church building sponsored by Trinity groups (bible school/choir/scouts etc.). Our Pastor is available if a family needs support, is experiencing a crisis, or during an emergency or medical situation. The Church library is available for families to check out Christian books and DVD’s.
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Trinity’s Food Pantry 
Recognizing that God has blessed us to be a blessing, Trinity Lutheran Church Food Pantry exists to share the overwhelming abundance God has showered on us with those in need in our community.  Emergency food is shared with love and respect to those who come for assistance.  It is our intention that people receive not only food for their physical hunger, but generous portions of kindness and grace to feed their spiritual and emotional needs. If your family needs a food basket please contact the Administrator, or ask to be connected to Ann, who is our assigned food pantry volunteer. She will contact you to set up a private time for your food basket pick-up. All information will remain confidential. We believe the words of Jesus that this is one way we can respond directly to God's love for us: "For I was hungry, and you gave me something to eat, I was thirsty, and you gave me something to drink, I was a stranger, and you invited me in."  Matthew 25:35
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Coat Closet
Trinity Lutheran church has a coat closet ministry now. Winter coats of all sizes, infants through adult is available for free.  If you are in need, please call the church office (419-335-5651) and schedule an appointment with our church office manager.
















Head Lice/Fleas/Bed Bug: Handout Symptom Sheet: add to page 14

Preschool Year will start with informing everyone involved of the symptoms of head lice and how they are spread.

Head Lice: [image: Head lice and nits - NHS]  [image: What are Nits &amp; What do They Look Like | The Lice Removal Clinic]

· Head lice are spread most commonly by direct contact with the hair of an infected person. Spread by contact with inanimate objects and personal belongings may occur but is very uncommon. Head Lice feet are specially adapted for holding onto human hair. 
· When at school avoid head-to-head contact with other children. Long hair may be pulled up in a bun, braid, or ponytail.
Fleas: [image: Flea Bites in Humans: How to Treat Them and Get Rid of an Infestation]  [image: Flea bite marks - Stock Image - M320/0341 - Science Photo Library]  

· Flea bites cause small bumps that tend to be very itchy. Bites may appear as small red spots that may not itch. 
· They might have a dark red center and may develop into blisters.
· Flea’s bites are usually around the ankles.

Bed Bugs: [image: 5 Things You're Buying That Bring Bed Bugs Into Your House, Experts Say]    [image: Are Bed Bug Bites Itchy?]

· Parents should be informed if their child has bed bugs bites or flea bites so home treatment may be taken to get rid of the bed bugs. Bed bugs bites are reddish brown and roughly the size of an apple seed. Bites are often itchy, red, and in a line. Bed bug bites are on any area of the skin exposed while sleeping. 
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